How to use a Clutter Image Rating Scale Tool with families to support change
The Clutter Image Rating (CIR) scale is a visual tool used to objectively assess and communicate the severity of clutter, which is crucial for motivating and planning change. It is particularly effective for cases of chronic disorganization or hoarding disorder. 
Here is how to use it to support change:
1. Establish a Shared Understanding
· Introduce the Scale: Present the individual with the three sets of nine images (kitchen, living room, bedroom), which range from tidy (1) to severely cluttered (9).
· Compare Perceptions: Ask the person to select the image that they feel best represents the state of each room in their home. Separately, a professional or support person should also rate the rooms.
· Identify Discrepancies: Compare the ratings. Discrepancies in perception (e.g., the individual rates their home as a 3, but the professional rates it as a 6) highlight the need for a shared, objective understanding of the situation and associated risks (e.g., fall hazards, fire risks). 
2. Set Goals and Plan Action
· Establish a Desired Future State: Ask the individual which picture on the scale represents their goal for how they would like their home to look. This shifts the focus from the current problem to a desired outcome.
· Create a Plan: Work collaboratively to develop a concrete, step-by-step plan to achieve that goal. This can involve:
· Prioritizing one room: Start with a room that is most important to the individual or where safety risks are highest (e.g., ensuring access to a safe cooking area or an exit).
· Setting manageable targets: Use small, achievable steps, like the "fifteen-minute rule" (working for 15 minutes at a time) or committing to discarding a specific number of items (e.g., two bags of recycling a week). 
3. Monitor Progress and Provide Motivation
· Track Progress Visually: Periodically revisit the Clutter Image Scale to re-rate the space. Seeing movement from a higher number to a lower number provides tangible evidence of progress, which can be highly motivating.
· Adjust the Plan: If progress stalls, use the scale to objectively discuss challenges and adjust the action plan or support needed.
· Focus on Functionality: Connect the progress on the scale to improved functionality and safety (e.g., "Moving from a 6 to a 4 means you can now safely use your kitchen appliances"). 
4. Maintain a Non-Judgmental Approach
· Reduce Stigma: The visual nature of the scale helps depersonalize the issue and reduces shame by providing an objective reference point for a subjective experience.
· Empathy and Support: Maintain an empathetic, supportive stance, understanding that hoarding or chronic disorganization often has a story behind it and the process requires time and support, not judgment. 

